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2. MNapaHTUitHOe 06CcNyXKMBaHME HeMCNPaBHOro ToBapa
Echms Kyni1eHHOmMm Bamun TOBape B Te4eHune yCTaHOB/IEHHOIo FapaHTVIVIHOFO CpoOKa 06Hapy>+(eHb| HeOoCTaTKu, Bbli
no cBoemy Bblibopy Bnpase:

e noTpeboBaTb 3aMeHbI Ha TOBAp 3TOM e MapKM (3ToM ke mogenn n (Mnn) apTnkyna)

e noTpeboBaTb 3aMeHbl Ha TAKOM e ToBap APYroi MapKu (MoZenu, apTUKya) C COOTBETCTBYIOLLMM
nepepacyeTom NoKynHoOM LEeHbI;

e noTpeboBaTb COPA3MEPHOro YMeHbLIEHNA NOKYMHOW LeHbl;

e noTpeboBaTb He3ameaAUTENbHOro 6€3B03MEe34HOr0 YCTPaHEHNA He40CTaTKOB TOBApa UM BO3MELLEHMS
pacxo40B Ha UX UCMPaBAEHUE NOTpebuTenem Uamn TPETbUM NNLOM;

®  0TKa3aTbCA OT UCMOIHEHMA AOrOBOPA KYNAM-NPOAaXKu M NoTpeboBaTb BO3BpaTa yrniayeHHow 3a ToBap
CyMMbl. B aTom cnydae Bbl 06A3aHbl BEpHYTb TOBAp C HEAOCTAaTKaMM NPOAABLY 3a ero cyeT.

B OTHOLIEHNN TEXHUYECKM CIOXKHOrO ToBapa Bbl B cyyae 0bHapy»KeHWa B HEM He0CTaTKOB MO CBOeMyY Bblbopy
Brnpase:

®  0TKa3aTbCA OT UCMOJIHEHMA AOrOBOPA KYNAM-NPOAaKu M NoTpeboBaTb BO3BPaTa yrNiayeHHOM 3a TakoM
TOBap CyMMbl;
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e npeabaBUTb TPeboBaHME O ero 3ameHe Ha TOBap 3TOM e MapKu (Moaenn, apTUKyAa) UK Ha TaKow e
TOBap APYrov MapKku (Moaenn, apTuKyia) C COOTBETCTBYIOLLMM NepepacieTom NoKynHOM LeHbl.

CpoK npeabas/eHNn BblleHa3BaHHbIX TpeboBaHMI cocTasadeT 15 aHel co aHA nepeaayn Bam Takoro Tosapa.
Mo ncTeveHnmn yKazaHHoOro 15-4HeBHOro CPpoKa AaHHble TpeboBaHMA Noa/iexKat yA0BAeTBOPEHUIO B O4HOM U3
cnefyowmx cayyaes:

e  0bOHApy)KEHMWE CYLLEeCTBEHHOro HeA0CTaTKa ToBapa (CyLLLECTBEHHDbIN HEA0CTaTOK TOBApa: HEeYCTPaHUMbI
HeA0CTaToOK UM HEeOCTAaTOK, KOTOPbIV HE MOKET BbITb YCTpaHEH 6e3 HeCOpasMepPHbIX PACX0L0B UK
3aTpaT BPEMEHM, U/IU BbIABAETCA HEOLAHOKPATHO, AW NPOABAAETCA BHOBb NOC/E €ro YCTPAHEHUA);

®  HapylleHWe yCTaHOB/IEHHbIX 3aKoHOM P® «O 3awuTte npas notpebuTesnein» CPoKoB yCTPaHEHUS
He[0CTaTKOB TOBApa;

®  HEBO3MOXHOCTb UCMO/b30BaHWUA TOBApPa B TEYEHUE KAXKA0r0 rofia rapaHTUMHOIO CPOKA B COBOKYMHOCTU
6onee yem TPUALATL AHEl BCAeACTBUE HEOAHOKPATHOMO YCTPAHEHUA ero Pas/iiHbIX He40CTaTKOB.

B cnyyae ecnv Bbl nprobpenn yueHeHHbIN namv 6biBLUMIA B ynoTpebaeHnM ToBap HEHaA/1eXKalllero KayecTsa, 1
6blnK 3apaHee NpeaynpexKaeHbl 0 HEAOCTATKaX, M3-3a KOTOPbIX MPOM30LLA YLEHKA, B MTUCbMEHHOW dpopme, TO
NpeTeH3nn No TaKMM HeAOCTaTKaM He MPUHUMaOTCA.
BarkHo! Heo6xoanMO Mcnonb30BaTh YCAYrM KBaIMPULMPOBAHHBIX CMELUAIUCTOB MO NOAKIIOUEHUIO, HaNaaKe U
NYCKY B 3KCN/IyaTaLnio TEXHUYECKU CNIOMKHbIX TOBApOB, KOTOpbIe N0 TEXHUUYECKMM Tpe6oBaHMAM He MOTyT 6bITb
nyLieHbl B 9KCnyaTauumio 6e3 yuactus COOTBETCTBYIOLLMX CMELUAINCTOB.

YcnoBus nposeaeHUs rapaHTUitHOro o6cnyKmMBaHua

e (daKTMyeckoe Ha/MuMe HeMCNpPaBHOro TOBapa B MOMEHT 0bpallleHNs B CEPBUCHDIN LLEHTP;

e [apaHTUIHOe obCnyKMBaHME TOBAPOB, rAPAHTUIO Ha KOTOPbIE AAeT NPOM3BOAMUTENb, OCYLLECTBAAETCA B
Cneunanm3MpoBaHHbIX CEPBUCHbBIX LLEHTPAX;

e [apaHTUIHOe 06CNyKMBAHME HEUCNPABHbIX TOBAPOB, KYMIEHHbIX B UHTEPHET-MarasnHax 000 Makcmon-
rpynmn, BOSMOKHO B HaLLeM CepBMCHOM LieHTpe no TesnedpoHy 8-800-200-85-66

e CpoK rapaHTMIMHOro 06CNY»KMBaHWUA He NpeBbiWwaeT 45 gHew;

e [apaHTUHOe 06CNyKMBAHME OCYLLECTBIAETCA B TEYEHME BCErO rapaHTUMHONO CPOKA, YCTAHOBNEHHOTO Ha
TOBap;

e [lpu npoBeaeHUN PeMOHTA CPOK rapaHTMM NPOANEBAETCA Ha NEPUOL HAXOXKAEHMA TOBapa B PEMOHTE.

MpaBo Ha rapaHTUITHDbI PEMOHT He PacnNpPOCTPaHAETCA HA Cay4Yau

®  HeMCnpaBHOCTb YCTPOWCTBA BbI3BaHA HapyLUEeHWeM MPaBU/ ero 3KCNayaTaumm, TPaHCNOPTUPOBKM U
XpaHeHus.

®  Ha YCTPOWCTBE OTCYTCTBYET, HAPYLUEH UM HE YNTAETCSA OPUTMHA/BHBIN CepUIiHbIA HOMED;

®  Ha yCTPOWCTBE OTCYTCTBYHOT MM HapyLIEHbl 3aBOACKME WM rapaHTUIiHbIe NIOMbBbI U HAKNeKuY;

®  PEeMOHT, TeXHUYECKoe 06CNYKMBAHME UM MOLEPHMU3ALLMA YCTPOMCTBA NPOM3BOANUCH NINLLAMMU, He
YNO/IHOMOYEHHbIMW Ha TO KOMMNaHWEN-NPoM3BOAUTENEM;

e nedeKTbl YyCTPOMCTBA Bbl3BaHbI MCMOAb30BaHMEM YCTPOMCTBA C NPOrpaMMHbIM obecneyeHmem, He
BXOAALMM B KOMMNEKT NOCTAaBKM YCTPOMCTBA, UM He 0406PEeHHbIM A1 COBMECTHOIO MCMO/1b30BaHMA
npousBoauTeENEM YCTPOICTBA;

e nedeKTbl yCTPOMCTBA Bbi3BaHbI SKCM/yaTaLMel YCTPOMCTBA B COCTaBe KOMMNEKTa HEMCNPABHOro
obopyaoBaHus;

e obHapy:KMBaeTcA NonagaHue BHYTPb YCTPOMCTBA NOCTOPOHHMUX NPEAMETOB, BELLLECTB, XKUAKOCTEN,
HaceKoOMbIX U T.4.;

®  HeMCnpaBHOCTb YCTPOWCTBA BbI3BaHA NPAMbIM UM KOCBEHHbIM AEWCTBMEM MEXaHNYECKUX CUA,
XMMMYECKOr0o, TEPMMUYECKOrO BO3AENCTBUSA, U3/TyUYEHUA, arPeCcCUBHbIX AN HEWTPANbHbIX XKUAKOCTEN,
ras’oB UM UHbIX TOKCUYHbBIX UM BUONOTUYECKUX CPEeS, a TaK e /H0bbIX MHbIX GAaKTOPOB UCKYCCTBEHHOMO
WM eCTECTBEHHOTO NPOMUCXOXKAEHUA, KPOME TeX C/ly4aeB, KOraa Takoe BO34enCTBNe NPAMO A0MNyCKaeTcs
«PyKoBOACTBOM NO/Ib30BATENAY;

e  HeucnpaBHOCTb YCTPOMCTBA Bbi3BaHa AENCTBMEM CTOPOHHUX 06CTOATENLCTB (CTUXMIMHBIX BeaCcTBUMA,
CKAYKOB HaMpPsAXKeHUA 3NeKTPONUTaHuUA U T.4.);
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° HEUCNPaBHOCTb yCTpOVICTBa Bbl3BaHa HECOOTBETCTBMEM rOCV,EI,apCTBeHHbIM CTaH,ﬂ,apTaM napameTpos
NMUTaOWKUX, TENEKOMMYHUKAUUOHHDbIX U KabenbHbIx CETEf/‘I;
° UHble CnyYdan, npegyCMOTpEHHbIE NPON3BOANTENTAMMN.

FapaHTUitHble 0653aTeNbCTBA HE PAaCNPOCTPAHAIOTCA HA PAaCXO4HbIE 3/1eMeHTbl U MaTepuabl (3/1eMeHTbI
NUTaHUA, KapPTPUOKK, Kabenu NoaKAIYEeHUA U T.N.).

ToBap HapghaexXalero KayecTsa
Bbl BipaBe 06MEHATb TOBAP HaA/1€XKALLEro KayecTsa Ha aHaNIorMYHbIN ToBap B TeueHue 14 aHel, He cuMTan aHSA
MOKYMKMW.
Obpalaem Balie BHMMaHWe, YTO OCHOBHAA YaCTb HALLIEro aCCOPTUMEHTA — TEXHUYECKM CI0XKHbIe TOBapbl
6bITOBOro Ha3Ha4YeHMUA (3NEKTPOHMKa, doToannapaTtypa, bbIToBas TEXHWUKA U T.1.).
YKa3zaHHble ToBapbl, cornacHo MNoctaHosneHuto MNpasuTtensctaa PP ot 31.12.2020 Ne 2463, obmeHy KaK ToBapbl
HagNexallero KayecTsa He noasiexart. Bo3Bpart TakMx TOBapoB He npeaycmoTpeH 3akoHom P® ot 07.02.1992 Ne
2300-1.

ToBap HeHaaeXalero Kayecrsa
Ecnm B npnobpeteHHOM Bamu ToBape BbifAB/EH HEAOCTAaTOK Bbl BpaBe No CBOeMy Bbl6Opy 3aABUTb OAHO U3
TpeboBaHWM, yKa3zaHHbIX B €T.18 3akoHa P® o1 07.02.1992 Ne 2300-1 (pea. ot 11.06.2021) O 3awwmTe npas
notpebutenen . [lna sToro moxkete 0b6paTUTLCA B CEPBUCHDIN LeHTP MaKkcmonn no tenedpoHy 8-800-200-85-66
Tem He MeHee, ec/iM yKa3aHHbIM TOBAp OTHOCUTCA K TEXHUYECKM CNOXKHbIM, yTB. MNocTtaHoBaeHMem oT 10 HoAbpA
2011 r. N2 924 , To yKa3aHHble B cT.18 TpeboBaHMsA MOryT ObITb 3asiBIEHbl TO/IbKO B TedeHue 15 KaneHaapHbIX gHein
C [aTbl NOKYMKMN.
Mo ucteyeHum 15 aHelt NnpeabABAEHWE YKa3aHHbIX TpebOBaHNM BO3MOXKHO B CIy4asAX ecau:

e 0OHapyKeH CyLLeCTBEHHbIN HeA0CTaToK;

®  HapyLleHbl CPOKM YCTPaHEHUS HeLOCTaTKOB;

e  TOBap He MOXKET UCMO/Ib30BaTLCA B COBOKYMHOCTM Honee TpUALATU AHEN B TEYEHME KaXKA0ro rosa
rapaHTUIMHOrO CPOKA B CBA3M C HEOBXOAMMOCTbIO HEOAHOKPATHOMO YCTPAHEHWA NPOW3BOACTBEHHbIX
HeZ0CTaTKOB.

Ecnn y Bac octanaucb Kakue-nMbo BONPOCbl MO MUCMNONb30BAHUIO WAWU FAapaHTUMHOMY O6CNYy:KMBAHUIO TOBapa,
CBAXKMTECHb C HALLMM OTAE/IOM TEXHUYECKOW noaaepKku B yate WhatsApp. [ina atoro 3anyctute npuaoxeHue
WhatsApp. HaxkmuTte Ha 3Ha4OK Kamepbl B NPaBOM BepPXHeM Yriy U oTCKaHupyiTe QR-Kopg, npuBegeHHbIN HUXKe
KamepoW Bawwero cmapTdoHa.

CepBucHbIi LleHTp
KoHtakT WhatsApp

MpuatHoro ncnonb3oBaHuA !
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